
 

 

 

 

 

RUNNING A FACEBOOK PAGE 

Do you want your community to see your Facebook pages as legitimate places to find time-relevant 

updates? Do you want users to feel comfortable commenting and conversing on there? 

Having a community Facebook page (separate from a shul Facebook page) will give members of your 

community a real opportunity to: 

 Communicate with other people like themselves in the community as a whole rather than just 

shul specific. 

 Post about events and happenings going on in the community and not just shul specific.  

Here’s how to successfully manage a community Facebook page: 

1. Make sure your page is updated with relevant information 

It is incredibly important that your community page has contact information that is up to date. Having 

this information available will give people a sense of trust, knowing that there are people on your end 

that are there to hear out concerns and answer questions. This information includes: 

 Address (adding a map for your location is always a plus) 

 Email address 

 Telephone number  

 An active link to your community website 

2. Define your target audience 

Before starting your community Facebook page, have an understanding of who you are looking to reach 

and engage with in the community. 

 It is highly likely that your page may appeal to more than one audience (e.g. teenagers, young 

men, young women, fathers, mothers, grandparents, etc.). 

 Make sure the content on your page is engaging for your target audience.  

3. Get your tone right 

Now that you’ve defined your audience(s), you should find good ways to communicate and engage with 

them, Start by: 

 Speaking to them in a tone that they are familiar with  

 Thinking like them 

 For more tips visit: https://www.postplanner.com/facebook-content-strategy-know-

your-voice/ 

4. Posts: Keep them Real, Relaxed, and Relevant 

 To start off, try posting statuses, articles, photos, videos, etc. 

 Ask followers questions to get them engaged. 
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 Give followers the chance to know, like, and trust your Facebook page. Once that happens, start 

posting more often. 

 It is important to be consistent, but quality should be your top priority when looking to maintain 

and/or grow your community Facebook page 

5. Which of your posts perform best?  

This is a matter of trial and error!  

 Keep track of which kinds of posts get people liking, commenting, and sharing 

6. Set Goals: 

It is important to set goals for your page, whether it is a goal in terms of numbers (followers, likes, etc.) 

or posting goals (how many posts per week). Goals will enable you to keep track of success. 

7. Remember to have fun with your page! 


